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Guide for VAR User

1. Logging into the RPS

The web UI URL is https://rps.atcom.cn. First of all, a user must be assigned a username and password, please connect Atcom sales team sales@atcomemail.com
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2. RPS webpage homepage

Enter the username and password, and input the verify code, then the main page display as following.
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3. Add Device

Notice: user should add the local server address before fixing the devices.

1) Add the MAC address info
On the main page, please click ‘Device’ button , user will get the webpage as the following,
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There are two ways to add the MAC address info.
1.1)  Add the MAC address info one by one
Under the device page, please fix the MAC address and click the "Add" button to submit it one by one.
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Enter MAC: the MAC address supports two formats. 
For example, the MAC address is “80:82:87:01:E1:60”. Users can fix the MAC as “80:82:87:01:E1:60” or              “80-82-87-01-E1-60”.

MAC List:  users delete the MAC address one by one or clear all. 

Server:     users should select the server which assign the MAC address.

After fixing all the info, please submit the “OK” button to save the page. 



1.2)  Add the mass MAC address info
When users can upload the mass MAC address info, please fix the MAC address in one column with the “*.xls” format files
And the MAC address should be fixed as “80-82-87-01-E1-60” format.
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When user click ‘upload’ button, the upload file dialog display as following:
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4． Add Servers
    
Notice: before running the auto-provision server, please fix the name and URL on the Atcom RPS webpage. 

1) On the main page, click ‘Server’, as following screenshot, 
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2) On the server page, click ‘Add’ to display add server dialog
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Name: users could define it.
URL : it should fix an exact server address. The server address support https/http/ftp/tftp.

	Notice: the common and mac file should input in the server, after all, reboot the phone, it could be provision the phone.

For example,
If the phone mac address is 80:82:87:01:e1:60, users can define the mac file as “80828701e160.cfg”, and the common file is named as“a0000000000002.cfg”.
How to modify the command and mac files, please check the “how to provision guide”.
After doing that, please copy the files under the tftp server. Normally, users can use the tftp32 in Windows.









How to name the command and mac files, please check the following illustrations.

[image: ]

When users start the auto-provision, please make sure the tftp server running successfully as the following.
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When it is start provision , please turn on the tftp servr.
   
If user need more support, please contact with Atcom support team [support@atcomemail.com].
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The current statisties for your account are as follows :

Servers : 6

Devices : 20
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